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How	do	i	adjust	the	temperature	on	my	lg	refrigerator

Troubleshooting	Refrigerators	05/07/2021	Print	Email	Copy	Link	When	water	does	not	dispense,	it	may	be	related	to	operational	issues	that	can	be	easily	resolved.	The	recommended	temperature	for	LG	refrigerators	is	-4oF(20oC),	if	your	unit's	temperature	is	lower,	this	may	cause	frozen	water	lines	which	will	prevent	water	from	dispensing.	If	you
see	any	error	code	displaying	on	your	refrigerator,	please	visit	our	Error	Codes	-	Refrigerator	article.	Press	the	dispenser	button	or	lever.	Listen	to	hear	if	the	dispenser	hums	or	sounds	like	its	trying	to	dispense	water.	For	newly	installed	units,	air	may	be	trapped	in	the	water	line	between	the	home	water	supply	and	the	unit,	which	will	prevent	water
from	dispensing.	Try	holding	down	the	dispenser	lever	until	it	dispenses	water.	Be	sure	to	discard	the	first	1-2	gallons	of	water	before	consuming.	Check	if	water	is	getting	to	the	dispenser.	To	do	so,	remove	the	filter	and	hold	it	over	the	sink	with	the	tip	facing	down.	Since	there	is	water	is	in	the	filter,	this	indicates	that	the	water	supply	is	ON,	but
something	is	restricting	the	flow.	With	the	water	filter	removed,	try	to	dispense	water.	If	the	unit	requires	a	bypass,	it	must	be	installed.	If	water	dispenses	from	the	unit,	this	indicates	that	either	the	filter	needs	to	be	replaced	or	the	water	pressure	is	too	low.	Water	filter	that	should	be	changed	every	6	months.	If	not	replace	regularly	as	directed,
foreign	particles	may	build	up	on	the	filter,	which	will	reduce	the	water	pressure	and	flow	rate.	If	the	filter	was	recently	replaced,	verify	that	it	is	installed	correctly.	To	adjust	the	water	pressure,	please	visit	our	Water	Supply	Section	of	this	content.	Order	Replacement	Water	Filter	Here	If	water	still	doesn't	dispense,	the	unit	will	require	a	repair
service.	Please	visit	our	Request	a	Repair	page.	Replace	using	only	LG	Brand	filters	that	are	not	expired.	Avoid	using	Non-LG	Brand	Water	filter	and	Using	a	water	filter	for	more	than	recommended	period	(6	months)	Use	of	consumable	products	that	are	NOT	Authorized	by	LG	is	not	covered	under	Warranty	LG	recommends	replacing	the	water	filter
every	six	months.	If	you	have	been	using	the	filter	for	more	than	6	months	issues	caused	by	this	are	not	covered	under	Warranty	This	indicates	a	possible	water	supply	issue.	Check	the	following:	Check	all	water	supply	valves	to	make	sure	they	are	opened	completely.	Check	the	connections	behind	the	refrigerator	to	make	sure	all	lines	are	connected.
There	are	multiple	connections	points,	so	be	sure	to	check	carefully:	Connection	of	the	water	line	to	the	home	water	supply	valve.	Connection	of	the	water	line	to	the	back	of	the	refrigerator,	at	the	main	inlet	valve.	If	the	water	lines	are	not	connected	correctly,	this	will	cause	the	refrigerator	to	leak	and	will	prevent	water	from	dispensing.	Sometimes
when	the	unit	is	pushed	back	into	its	place,	recently	moved	or	installed,	the	water	line	gets	kinked	or	pinched.	Check	to	make	sure	that	the	water	line	is	not	pinched	or	kinked.	An	external	filter	reduces	the	water	pressure	going	to	the	refrigerator,	which	may	prevent	water	from	dispensing	properly.	In	this	case,	do	not	use	the	internal	filter.	If	the
refrigerator	comes	with	a	bypass,	then	it	should	be	used	instead.	If	water	still	dispenses	slowly,	the	output	pressure	from	the	external	filter	may	be	too	low.	A	water	pressure	regulator	may	be	installed	to	increase	that	pressure.	When	the	lock	icon	is	illuminated,	the	dispenser	and	buttons	will	not	operate	when	pressed.	To	unlock	the	dispenser,	press
and	hold	the	LOCK	button	for	3-5	seconds	to	unlock	the	dispenser,	then	try	dispensing	water	again.	If	the	dispenser	is	unlocked	but	water	is	not	dispensing,	proceed	to	the	next	step.	Next	Step	If	the	dispenser	does	not	hum	when	you	try	to	dispense	water,	the	door	switch	may	be	disconnected.	Test	the	door	switch	according	to	its	type:	Push	in	the
door	switch	to	see	if	the	lights	turn	off.	Place	a	magnet	over	the	switch	to	see	if	the	lights	turn	off.	Yes	No	If	your	unit	have	two	doors,	repeat	the	steps	for	the	LEFT	door,	using	the	switch	to	test	if	the	lights	turn	off.	Otherwise,	press	YES	to	continue.	Yes	No	The	door	switch	may	be	disconnected,	even	if	the	lights	turn	off,	a	slightly	loose	connection
can	cause	dispenser	issues.	Let's	take	a	look	at	the	connection	on	the	door	hinge.	After	checking	all	connectors	and	pushing	them	in	firmly,	try	to	dispense	again.	Does	the	dispenser	hum	now?	This	indicates	a	possible	water	supply	issue.	Check	the	following:	Check	all	water	supply	valves	to	make	sure	they	are	opened	completely.	Check	the
connections	behind	the	refrigerator	to	make	sure	all	lines	are	connected.	There	are	multiple	connections	points,	so	be	sure	to	check	carefully:	Connection	of	the	water	line	to	the	home	water	supply	valve.	Connection	of	the	water	line	to	the	back	of	the	refrigerator,	at	the	main	inlet	valve.	If	the	water	lines	are	not	connected	correctly,	this	will	cause	the
refrigerator	to	leak	and	will	prevent	water	from	dispensing.	Sometimes	when	the	unit	is	pushed	back	into	its	place,	recently	moved	or	installed,	the	water	line	gets	kinked	or	pinched.	Check	to	make	sure	that	the	water	line	is	not	pinched	or	kinked.	An	external	filter	reduces	the	water	pressure	going	to	the	refrigerator,	which	may	prevent	water	from
dispensing	properly.	In	this	case,	do	not	use	the	internal	filter.	If	the	refrigerator	comes	with	a	bypass,	then	it	should	be	used	instead.	If	water	still	dispenses	slowly,	the	output	pressure	from	the	external	filter	may	be	too	low.	A	water	pressure	regulator	may	be	installed	to	increase	that	pressure.	Excellent,	the	issue	is	resolved.	There	may	be	air	in	the
water	line,	so	it	may	delay	dispensing	for	a	few	minutes.	Discard	the	first	1-2	gallons	of	water	before	consuming.	Print	Email	Copy	Link	*Required	question	If	you	are	looking	for	how	to	set	the	temperature	on	a	GE	refrigerator,	this	article	will	guide	you	on	how	to	do	it.How	Do	You	Set	the	Temperature	on	a	GE	Refrigerator?To	set	the	temperature	on	a
GE	refrigerator,	you	have	to	consider	the	model	first.	One	of	the	good	features	of	GE	refrigerators	is	that	there	are	close	similarities	in	their	mode	of	operations,	irrespective	of	the	model.The	older	models	have	analog	temperature	controls.	They	are	built	in	such	a	way	that	there	are	some	with	two	different	controls	for	the	fridge	and	the	freezer	while
some	have	one	control	for	both.However,	newer	models	tend	to	come	with	digital	temperature	controls.	So,	let	us	look	at	the	older	models	with	analog	controls.Older	Models	with	Analog	Double-ControlThe	factory	setting	for	the	temperature	is	5	and	C,	with	the	coldest	setting	being	E	or	9.	The	second	control	has	numbers	going	from	0	to	9.	0
represents	‘Off’	and	1	to	9	represent	the	varying	temperatures,	9	being	the	coldest.Older	Models	with	Analog	Single-ControlThese	models	come	with	indications	from	0-9,	with	9	being	the	coldest	temperature.	The	refrigerator	comes	from	the	store	with	the	temperature	set	at	5	degrees.For	these	models,	all	it	takes	to	set	the	temperatures	is	to	adjust
the	control	dial	accordingly.Note:	The	analog	control	is	usually	found	on	the	dispenser	panel,	behind	the	fresh	food	crisper	or	above	it.Models	with	Digital	ControlWith	digitally-controlled	models,	the	setting	is	a	little	different.	They	usually	come	with	a	factory	setting	of	37	degrees	for	the	refrigerator	compartment	and	0	degrees	for	the	freezer
compartment.To	set	them	to	different	points,	take	the	following	steps:Step	1Press	either	the	‘Warmer’	or	‘Colder’	keys	on	the	control	panel.	Doing	this	displays	the	current	temperature	setting	for	each	compartment.	The	‘Actual	Temp’	light	will	come	on	to	show	that	you	are	viewing	the	actual	temperature	in	both	the	freezer	and	refrigerator
compartments.You	do	this	because	the	factory	setting	has	it	that	there	will	be	no	digital	display	on	the	panel	during	normal	refrigerator	operation.	The	number	on	the	left	is	the	temperature	setting	of	the	freezer	while	that	on	the	right	is	for	the	refrigerator.Step	2Now,	press	either	of	the	‘Warmer’	or	‘Colder’	keys	again.	The	‘Set	Temp’	indicator	light
will	come	on	to	show	that	you	are	viewing	the	control	setting	temperature	on	the	refrigerator	display.Note:	The	actual	temperatures	in	the	2	compartments	may	not	be	the	same	as	those	that	show	on	the	control	setting.	The	difference	can	be	attributed	to	operating	conditions	and	usage.Step	3If	you	want	to	set	the	temperature	to	a	colder	point	for
any	of	the	compartments,	press	the	‘Colder’	key	for	the	compartment.	That	is	if	you	want	to	decrease	it	by	only	1	degree,	press	the	key	once.In	other	words,	press	the	key	until	you	get	to	the	desired	setting.However,	if	you	desire	to	change	the	setting	after	doing	the	above,	you	will	have	to	wait	a	period	of	24	hours	before	doing	so.	This	period	gives
the	unit	time	to	adjust	to	the	setting.	Adjusting	the	setting	more	than	once	in	less	than	24	hours	damages	the	unit.If	you	want	to	set	the	temperature	to	a	warmer	point,	repeat	the	same	process	as	detailed	above,	only	pressing	the	‘Warmer’	key	this	time.Turning	the	Cooling	Function	of	the	Refrigerator	Off	and	OnTo	turn	off	the	cooling	function	of	the
refrigerator,	repeatedly	press	any	of	the	‘Warmer’	keys	that	are	on	the	freezer	or	refrigerator	sides	of	the	panel.When	it	gets	to	the	highest	number	on	the	side	you	are	pressing,	that	number	will	start	flashing.	When	this	happens,	go	over	and	press	the	other	‘Warmer’	key	until	O	FF	appears	on	the	display.This	display	means	that	cooling	is	off	in	the
unit.	But	it	does	not	mean	that	electrical	power	in	the	refrigerator	is	off.To	turn	on	the	cooling	function	of	the	refrigerator,	press	any	key	of	your	choice	on	the	panel.	‘OFF’	will	appear	on	the	display.Next,	press	any	of	the	‘Colder’	keys.	The	original	factory	temperature	setting	of	both	compartments	will	appear	on	the	display.	This	returns	the
compartments	to	the	temperature.This	video	demonstrates	setting	and	adjusting	the	temperature	on	a	GE	refrigerator…Check	out	these	other	articles…GE	Refrigerator	Troubleshooting	[Quick	Guide]How	to	Replace	a	GE	Ice	Maker	[Quick	Guide]How	to	Take	Apart	GE	Refrigerator	Drawers	[Quick	Guide]GE	Refrigerator	Handle	[Issues	and	Fixes]How
Old	Is	My	GE	Refrigerator?	[Solved]How	to	Change	the	Light	Bulb	in	GE	Freezer	[Quick	Guide]GE	Refrigerator	Ice	Maker	Not	Getting	Water	[How	to	Fix]Important	NoteIt’s	important	to	avoid	repeatedly	adjusting	the	setting	of	the	temperature	in	any	of	the	compartments.	To	do	this,	decide	where	you	want	the	temperature	to	be	set	and	set	it	on	the
panel.	Then,	give	the	unit	time	to	adapt	to	the	new	setting.However,	if	you	find	that	there	are	issues	with	setting	the	temperature	and	cooling,	contact	GE	immediately	to	report	the	issue	and	request	service.Otherwise,	chat	with	our	technicians	who	are	readily	available	to	expertly	assist	you	with	the	problem.Get	Instant	Help	—	Ask	An	Experienced
Verified	Appliance	TechnicianNeed	expert	help?	Click	here	to	use	the	chat	box	on	this	page	to	speak	with	a	verified	appliance	technician	right	away.	No	need	for	expensive	in-home	service	calls.	No	appointments.	No	waiting.
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